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QUANTUM MOBILE
QUANTUM Mobile is a comprehensive mobile alerting and 
monitoring solution, designed as a modern, full-featured 
alternative to pagers. The QUANTUM server documents all 
activity, including detailed records on which phone and staff 
member received the alarm, who claimed the alarm, and alarm 
response times. 

Available Functionality

Supported Functionality

Alert Options

Requirements

Active Alarm Notification

Claimed Alarm Status

Resident Check In Report

Wander Transmitter Test

Android OS

5.0.1 Lollipop or Later

Audible or Vibrate Options

Fail-Over to Alternative Device

Facility-wide Wi-Fi coverage
Access to QUANTUM Server from Wi-Fi

SPECIFICATIONS

BUILT FOR REDUNDANCY
QUANTUM Mobile was built for redundancy from the ground up. In the unlikely event of a 
network or phone failure, the system will quickly detect the failure and automatically reroute 
alarms to alternative devices, such as pagers or text messages.

IMPROVE EFFICIENCY
By allowing staff to claim alarms, QUANTUM Mobile helps reduce response times and improve 
efficiency. Should a claim go unanswered for a specified time, QUANTUM can automatically 
remove the claim on the alarm and notify all other staff that further attention is needed. 

SIMPLIFYING CARE
In addition to alarm functionality, QUANTUM Mobile can be used to monitor the status and 
battery of QUANTUM wander transmitters without disturbing residents. Additionally, residentsʼ 
wellness check-in reports can be accessed from QUANTUM Mobile, allowing staff to quickly 
verify the welfare of residents. 


